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IMPORTANT REMINDER FOR PROPERTY OWNERS & MANAGERS:   
Waste, Recycling, Organics, and Bulky Item Collection Services 

Since April 1, 2022, all multi-family complexes are required to subscribe to recycling and mixed organics collection 
services1, including separating ALL landscaping waste, food scraps, and food-soiled paper (100% fiber-based). 

As your provider of waste collection services, Waste Resources is here to assist you and your tenants in managing waste 
generated on your property.  Your participation is critical to assist the City of Glendale in reducing landfill waste and 
greenhouse gas emissions. 

Waste Resources is here to support you and your tenants with this program and will provide training and resources to 
help you succeed.  We are available to assist in educating your staff and tenants by answering any questions, performing 
site visits, or providing printed outreach materials.  Please contact our customer service team by phone (888-467-7600) 
or email us at: glendale@wasteresources.com.  

Under State Law SB 1383 and/or City of Glendale requirements, you are required to: 

• Subscribe to trash, recycling, and organics recycling collection services (see attached flyer). 
• Educate employees and tenants on how to properly sort waste, recycling, and organics into 

the correct containers; and educate new tenants within 14 days of occupation of the premises. 
• Ensure any bulky items placed in front of your property are scheduled to be promptly 

removed. 

Keep copies of the enclosed flyer in all places where trash is collected throughout your complex to remind everyone on 
proper container usage.  For additional resources, visit our website (wasteresources.com/glendale) or the City’s website 
(GlendaleRecycles.com).  Our customer service team is available Mon-Sat 7am-5pm to answer any questions you may 
have about your services by phone (888-467-7600) or email (glendale@wasteresources.com). 

Please visit our website for expanded service information, FAQ’s, and links to other resources. “Like” us on Facebook  
and “Follow” us on Twitter  and Instagram to keep up to date on holiday closures and events that promote recycling and 
waste minimization. 

Thank you for your cooperation and participation in this mandatory program. 

 

Attachment:  What Goes Where Flyer 

 
1 Some multi-family properties may be exempt from State and City recycling or organics collection service requirements.  Visit our website for more information. 
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For more information contact your hauler: www.glendaleca.gov/hauler
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WHAT GOES WHERE?
In Your Bins/Carts

Organics
Orgánico - Օրգանական թափոններ 

Basura - Աղբ Manejo especial requerido - 
Պահանջվում է հատուկ աղբահավաք

Reciclaje - Վերամշակման ենթակա իրերը 

Trash

Recycling

Special Handling Required

Comercial y multifamiliar 5 o más unidades: Póngase en 
contacto con el administrador de su propiedad para la 
recogida de artículos a granel o de gran volumen.

Commercial & Multi-Family 5+ units: Contact your property 
manager for a bulk item pick-up.

Առևտրային և 5+ միավոր ունեցող բազմաբնակարան շենքերի 
համար` կապվեք ձեր գույքի կառավարչի հետ՝ խոշորածավալ 
իրերի աղբահավաք կազմակերպելու համար:

Household Hazardous Waste
glendale.ca.gov/hazardouswaste

Bulky Items

Place food scraps and food-soiled paper in a clear plastic bag.

Coloca los restos de comida y el papel sucio en una 
bolsa de plástico transparente.

Սննդի մնացորդները և սննդամթերքով աղտոտված թուղթը դրեք 
թափանցիկ պլաստիկ տոպրակների մեջ: 

Keep items clean and dry.

Mantenga los artículos limpios y secos.

Դրանք մաքուր և չոր պահեք: 
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